money-back guarantee
I offer a money-back guarantee because I want you to feel confident
in your decision and investment in this process of working together. I
know you want to have big shifts and AHA moments as much as I want
you to experience them. Those internal shifts are why I do this work.
My programs are designed to create those big internal shifts so you
can have the life you are meant to live. In my heart I know that if
you put your mind and soul into doing the work, you will experience
these shifts. Other clients have shared their journeys, even after
we completed our work together. You see, the work you do and the
changes you make will have a profound impact on you for the rest of
your life. I don’t want my clients to waste one more second in their
unhappiness, discontentment, or misery. Therefore, these programs
are designed to be interactive and allow you to learn and apply what
resonates most with you.
If for some reason, you are one of the few who just doesn’t experience
any shifts in your life after doing the work for the first 30 days (after
the first module of the course is delivered to you), then my money-back
guarantee will kick in. That’s a promise!
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However, the guarantee I offer is conditional…Why? Because when you
and I work together, we set the intention to have big results. These big
results don’t happen without work on the part of both of us. For me, I
use my skills and experience to help you navigate difficult issues that
may be keeping you from achieving what you crave. For you, those
results won’t come without big action on your part. I believe we have
a shared responsibility on this journey and you have to commit to do
your work in order to see results.
So, if you decide to ask for a refund, I’d love to see everything you have
done to date and I want to know you committed to the program with
dedication to getting results. I’ll be looking for completed assignments
done in a timely manner, your level of engagement, and how much
effort you put into going through the materials. If you show me all that
I have asked for and you still aren’t getting results, then I’ll process your
refund – no problem!
If the guarantee becomes null and void, I would still love to see if
there is a way we can salvage your desire to make change and would
welcome the opportunity to have a discussion with you to see if we
could make that happen. I want you to have the the experience I
described when you first signed up, if not something even greater!
As a Life Coach, I often use the analogy of being like a Personal Trainer.
As an example, you could contract with a Personal Trainer for some
number of sessions over a couple of months. You begin strong, but
quickly fall into a pattern of missed appointments, not keeping track of
your meals, not doing the daily exercise outside of your appointments,
etc. Would you still expect to lose weight or develop great muscle tone
and/or flexibility? I would venture to say your response would be a
discouraged “no”.
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The difference here is I want you to succeed and I offer support in many
forms along with accountability to help keep you on track. Remember,
this is a journey! We love getting quick results, but it often takes a few
months to get the results you didn’t even think were possible when you
started. It has taken us a long time to develop these patterns that no
longer work for us – and they won’t disappear overnight!
So, here’s to your success!
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